
Frequently Asked Questions

Ask your manager for help resetting your password. If they are 

not available, contact Quickride Support (information below).

1. I forgot my password. What do I do?

The job status changes are visible, in real-time, to your 

colleagues and managers in the Command Center as well as to 

your customers in their text messages and Customer App. 

Marking statuses too early or too late may give them a false 

impression of where you are in your job process and result in 

them contacting you.

2. Why do I need to make sure that job statuses are 

marked as I do the work? 

Contact a colleague or manager with Command Center access 

so they can reschedule or cancel the job. You do not have the 

ability to cancel jobs in the Specialist App.

3. The customer told me they need to cancel or 

reschedule their appointment. What do I do? 

Contact a colleague or manager with Command Center access 

right away. Provided you contact them on the same day as the 

scheduled job, they can update the job in the Command 

Center to reflect that the work was completed.

4. I forgot to mark my last job of the day completed 

and I’ve logged out and left work. What do I do? 

Station ID:

Have a question that is not listed here?

Contact Quickride Customer Support at:


888.570.6807 support@goquickride.com help.goquickride.com

Notes

Make sure you are pulled over and stopped 
before reading this brochure. Don’t read while 
driving!



Safety first! 


WARNING
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WARN ING

Make sure all jobs reflect the correct status by the end of 

each work day. The previous day’s jobs won’t be visible to 

you in your Specialist App and will be locked in the 

Command Center.

Can be entered for a job in 

any status.

Are visible to your 

colleagues in the 

Command Center, but not 

to customers.

How to: On Job Details, 

type any notes in the 

Notes field and tap Save.

Problem Status
If you encounter a problem that prevents you from 

successfully starting or completing a job:

It’s a best practice to also 

communicate the problem 

to a colleague or manager 

so they can take appropriate 

follow-up action with the 

customer. 

On Job Details, select 

Problem from the status 

dropdown.

Type notes in the Notes 

field detailing what the 

problem was.

Tap Save.



Job has not yet been started. 

Mark when you are on 

your way to the customer’s 

location.

Mark when you have arrived 

at the customer’s location 

and started the work.

Mark when you have fully 

completed the work.

If you are driving to the 

customer’s location, on Job 

Details tap Go to get 

directions and the status 

will automatically change 

to En Route. 

If you do not need directions to 

the customer's location:

On Job Details select 

Completed from the status 

dropdown and tap Save.

On Jobs List tap 

Navigate Back to Station 

to get directions.

1 - En Route 

Alternate - Marking 
Statuses Without 
Navigation

3 - Completed

When you tap Done to exit 

the Navigation Screen, tap 

Start on the “Are you ready 

to mark the job as started?” 

pop up.

If you need to return to the 

station as part of your job 

process:

2 - Started

Optional - Getting 
Directions to the Station

Marking Job Statuses Alternate and Optional StepsJob List and Details

Job Statuses Flow 

You receive jobs in an Open status. It is your responsibility to 

update the status of each job on the customer’s Job Details 

as you do the work.

Open

En Route

Started

Completed

Tap the back arrow on Job 

Details. Tap Not Now on the  “Are 

you ready to mark the job as 

completed?” pop up. 


Select the status from the status 

dropdown and tap Save.

Mark the statuses at the correct 

times on Job Details. 
Jobs List shows all jobs you 

are assigned for today. 

To access a customer’s Job 

Details, tap on the 

corresponding job listing.


